
PrePay:

Roaming is typically activated automatically, but it’s wise to
confirm before traveling.

Post Pay:

1. Dial *200# on your Safaricom line

2. From the menu, select “Products and Services”

3. Choose “Safaricom Roaming”

4. Select “Activate roaming service”

5. You’ll be presented with two options:

 – Data, Voice and SMS (full roaming capabilities)
 – Voice and SMS Only (if you prefer not to use data abroad)

6. Read and accept the terms and conditions

7. Authenticate the request

Safaricom Roaming Activation and
Charges

Tukue.co.ke

https://www.safaricom.co.ke/images/Downloads/Terms_and_Conditions_Safaricom_Roaming_Service_8_7_2021.pdf
https://www.safaricom.co.ke/images/Downloads/Terms_and_Conditions_Safaricom_Roaming_Service_8_7_2021.pdf

